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Six Sigma changed the face of manufacturing quality. Now, HumanSigma is poised to do the same for sales
and services. Human Sigma offers an innovative research-based approach to one of the toughest challenges

facing sales and services companies today: how to effectively manage the employee-customer encounter to

drive business success.

What would your company ook like if you could increase the revenue and profitability potential of every
customer by more than 20 percent? What if you could double the productivity of every employee? And what
if these two phenomena together could drive overall organizational performance exponentialy? What would
your company look like? And how would you go about creating this kind of change? One thing is certain:
Business leaders are never going to inspire higher levels of employee productivity and build more passionate
customer relationships by doing the same things they have tried for the past 25 years.

Business |eaders need something fresh. Something new. The last thing they need is more of the same old
conventional wisdom about “ satisfying” their employees and their customers.

Based on solid research by The Gallup Organization, Human Sigmawill appeal to senior leaders and line
managers alike who are looking for away to dramatically increase productivity, retain a base of high value
customers, and improve overall business performance. Human Sigmais.

* Rigorous: Based on research involving hundreds of companies, and over 10 million employees and 10
million customers around the world.

« Innovative: Cutting-edge management science supported by data, including brain imaging research into
customer’s emotional connections to the companies they love.

« Practical: The principlesin the book were developed from observations of real-life successes, not some
fictional freaks-of-nature that exist only in alaboratory. As such, the lessons contained in the book have been
tested in the real world, and can be applied in many situations.

* Interactive: The book contains a code that can be used to estimate the potential value of HumanSigmato

readers organizations.
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From reader reviews:
Teresa Powers:

Do you have favorite book? In case you have, what is your favorite's book? Reserve is very important thing
for usto be aware of everything in the world. Each book has different aim or maybe goal; it means that guide
has different type. Some people experience enjoy to spend their time and energy to read a book. They are
really reading whatever they take because their hobby is reading a book. Consider the person who don't like
reading a book? Sometime, individual feel need book whenever they found difficult problem or even
exercise. Well, probably you will need this Human Sigma: Managing the Employee-Customer Encounter.

Adrian Johnson:

Do you one of the book lovers? If yes, do you ever feeling doubt if you arein the book store? Attempt to
pick one book that you just dont know the inside because don't assess book by its cover may doesn't work
hereis difficult job because you are frightened that the inside maybe not because fantastic asin the outside
appearance likes. Maybe you answer is usually Human Sigma: Managing the Employee-Customer Encounter
why because the wonderful cover that make you consider with regards to the content will not disappoint a
person. Theinside or content is usually fantastic as the outside or cover. Y our reading 6th sense will directly
show you to pick up this book.

Donald Freeman:

Aswe know that book isimportant thing to add our knowledge for everything. By a guide we can know
everything we wish. A book isapair of written, printed, illustrated or maybe blank sheet. Every year ended
up being exactly added. This publication Human Sigma: Managing the Employee-Customer Encounter was
filled concerning science. Spend your time to add your knowledge about your technology competence. Some
people has different feel when they reading any book. If you know how big good thing about a book, you can
truly feel enjoy to read a e-book. In the modern eralike now, many ways to get book that you just wanted.

Richard Mason:

What is your hobby? Have you heard in which question when you got scholars? We believe that that
guestion was given by teacher on their students. Many kinds of hobby, All people has different hobby.
Therefore you know that little person similar to reading or as reading through become their hobby. Y ou have
to know that reading is very important as well as book as to be the issue. Book isimportant thing to
incorporate you knowledge, except your teacher or lecturer. Y ou will find good news or update with regards
to something by book. Amount types of books that can you decide to try be your object. One of them is
niagra Human Sigma: Managing the Employee-Customer Encounter.
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