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Ober prepares students for business communication by employing a hands-on approach, connecting topics,
examples, and exercises to the modern workplace. The text provides ample opportunity for students to
practice their oral and written skills, and includes strategies for using email, voicemail, the Internet, and
other innovations in communication technology.Continuing the emphasis on technology and work-team
communication, the Sixth Edition integrates real-world perspective and the 3Ps (Problem, Process, Product)
writing model in the introduction of the Eduspace online learning tool, featuring writing tutorials and
expanded Web-based resources.New! Chapter-opening interviews with high-level business managers
including Gilbert C. Morrell Jr., President and CEO, The Nucon Group; Scott Roller, Internet Marketing
Director, Texas Instruments; and Gary Davis, Vice President, Corporate Communications, World Wrestling
Entertainment, Inc., among others.Continuing text examples and end-of-chapter exercises create consistency
throughout the text. For example, in Chapter 7, students first assume the role of buyer and write a claim
letter. Later, they assume the role of seller and answer the same claim letter by writing an adjustment letter.
In Chapter 8, students write a persuasive request from a subordinate; and in Chapter 9 (about bad-news
messages), they assume the role of superior and turn down the well-written persuasive request.New!
Communication Snapshots combine colorful graphics with up-to-date factoids about issues directly relating
to contemporary business communication.Urban Systems Case Study CD-ROM, an innovative simulation
CD packaged free with everynew textbook, is tied to the continuing case presented in the text. In 15 modules
related to each chapter in the text, students have an opportunity to experience and solve the unique and
complex communication challenges posed by workplace policies and organizational dynamics. In each
module, students take on the role of an employee of Urban Systems who has several tasks to accomplish as
well as one final project to complete. Each of the work tasks reinforce chapter concepts and overall
communication skills. This user-friendly CD provides continual programmed feedback and direct references
to text material; it allows students to save their work and submit it to their instructors. Teaching guidelines
and sample answers are provided to instructors via Eduspace and the Instructors' Web Site.Student Handouts
(included in the Instructor' s Resource Manual and highlighted in the Instructor' s Annotated Edition) feature
communication checklists, additional in-class or homework exercises to reinforce language arts skills, and
answer keys to selected textbook exercises.End-of-Chapter Mini-Cases, culled from recent business
periodicals, challenge students to solve real-world communication problems.Fully Coded Exercises at the
end of each chapter include an icon key that indicates whether it is an individual, team, stand-alone,
correlated, Web-based or real-world exercise.New! Eduspace powered by Blackboard is an online resource
which features BusCom Writer Tutorials, a set of interactive computer modules that guide students through
the development of 15 basic business documents. Each module is based on the textbook' s 3Ps (Problem,
Process, Product) model, such that students are presented with a unique business situation, guided through
the process of analyzing the situation, developing communication goals, and preparing the document, and
then prompted to proofread and revise the finished product to meet proper writing guidelines.
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From reader reviews:

Charity Reulet:

The book Contemporary Business Communication can give more knowledge and information about
everything you want. Why must we leave the best thing like a book Contemporary Business
Communication? A number of you have a different opinion about publication. But one aim that book can
give many details for us. It is absolutely appropriate. Right now, try to closer with your book. Knowledge or
data that you take for that, you may give for each other; you could share all of these. Book Contemporary
Business Communication has simple shape nevertheless, you know: it has great and big function for you.
You can search the enormous world by wide open and read a reserve. So it is very wonderful.

Jeffery Whitley:

This Contemporary Business Communication book is just not ordinary book, you have it then the world is in
your hands. The benefit you receive by reading this book is information inside this book incredible fresh, you
will get data which is getting deeper a person read a lot of information you will get. That Contemporary
Business Communication without we understand teach the one who examining it become critical in
imagining and analyzing. Don't become worry Contemporary Business Communication can bring once you
are and not make your handbag space or bookshelves' come to be full because you can have it in your lovely
laptop even phone. This Contemporary Business Communication having good arrangement in word and also
layout, so you will not truly feel uninterested in reading.

Virginia Benson:

Spent a free time for you to be fun activity to complete! A lot of people spent their leisure time with their
family, or their very own friends. Usually they performing activity like watching television, planning to
beach, or picnic inside park. They actually doing same every week. Do you feel it? Do you need to
something different to fill your free time/ holiday? May be reading a book is usually option to fill your cost-
free time/ holiday. The first thing that you ask may be what kinds of guide that you should read. If you want
to attempt look for book, may be the reserve untitled Contemporary Business Communication can be
excellent book to read. May be it can be best activity to you.

Derick Heinz:

Beside that Contemporary Business Communication in your phone, it might give you a way to get more
close to the new knowledge or information. The information and the knowledge you will got here is fresh
from your oven so don't possibly be worry if you feel like an outdated people live in narrow town. It is good
thing to have Contemporary Business Communication because this book offers to you personally readable
information. Do you often have book but you rarely get what it's exactly about. Oh come on, that will not
happen if you have this in your hand. The Enjoyable blend here cannot be questionable, such as treasuring
beautiful island. So do you still want to miss that? Find this book as well as read it from now!
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