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You can follow any business guru you want, be it Peter Drucker or Tom Peters. You can adopt any new
management concept, from reengineering to empowering people. But Samuel A. Culbert has one caveat: no
matter what managerial religion you choose--and there are many sound ones--before you can lead, manage,
or team up effectively, you must comprehend the mind-sets that direct the people with whom you are
interacting. In Mind-Set Management, Culbert provides a model for thinking about other people--about their
self-interested motives and about their biased views of work events--as he shows managers at all levels how
to use psychology instead of manipulation in giving valid, even great, advice. The essence of leading and
managing, says Culbert, is staging the conditions for others to be effective, which today entails giving advice
and feedback, not issuing directives. This is particularly true with todays empowering management styles.
But, as most managers know all too well, advice is often resisted, resented, and ignored. The problem,
Culbert contends, is that managers dont have the other person in focus: When they formulate advice, they
think they are attuned to the other person, but in fact the person they have listened to most is themselves.
Mind-Set Management will help you focus on the person you want to advise, explaining what you need to
learn and to know in order to give advice that is great because it is advice that actually gets used. It will
prompt you to ask yourself (and will help you answer) such questions as: Why do people insist on seeing
events with their own particular biases and distortions? Why do they resist my best ideas and advice about
how they can function most effectively? Why cant I get people to change how they reason and think? Why
do people have so much difficulty putting internal politics aside? Whats needed for people to trust one
another and listen to advice? Why are some people blind to the obvious logic behind the feedback and advice
they receive? Culbert has packed the book with vivid case illustrations and stories that people, whether CEOs
or project staff, will identify with--weaving the concepts and stories together to present evidence that makes
the lessons personally compelling. With these lessons, you will find yourself reading essential, previously
unseen dimensions of what is critical in the other persons thinking. You will be better able to see where other
peoples interests lie and how they view the corporation and the task at hand, and you will be able to give
great advice, advice that will be followed because it serves the interests of the person who receives it even as
it advances the companys goals. Today there are many new and progressive ideas about how to manage more
effectively, but without the psychological component that Samuel Culbert provides in Mind-Set
Management, you are simply putting old wine in new bottles--as what seems new quickly becomes business
as usual. Thus this is an important, groundbreaking work. Indeed, Warren Bennis, in the Foreword, calls it
one of the lasting contributions to our understanding of corporations, the psychology of people who work in
them, and perhaps most of all, a contribution to understanding ourselves.
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From reader reviews:

Christina Ruiz:

What do you about book? It is not important along? Or just adding material when you want something to
explain what the one you have problem? How about your spare time? Or are you busy particular person? If
you don't have spare time to do others business, it is make one feel bored faster. And you have extra time?
What did you do? All people has many questions above. They need to answer that question because just their
can do which. It said that about e-book. Book is familiar on every person. Yes, it is appropriate. Because
start from on guardería until university need this Mind-Set Management: The Heart of Leadership to read.

Miriam Normandin:

Nowadays reading books become more than want or need but also get a life style. This reading practice give
you lot of advantages. Associate programs you got of course the knowledge your information inside the book
which improve your knowledge and information. The details you get based on what kind of book you read, if
you want send more knowledge just go with schooling books but if you want truly feel happy read one with
theme for entertaining for example comic or novel. The Mind-Set Management: The Heart of Leadership is
kind of book which is giving the reader capricious experience.

Lidia Mejia:

Reading a e-book can be one of a lot of task that everyone in the world adores. Do you like reading book so.
There are a lot of reasons why people enjoyed. First reading a book will give you a lot of new data. When
you read a guide you will get new information due to the fact book is one of many ways to share the
information or their idea. Second, studying a book will make you actually more imaginative. When you
examining a book especially fictional works book the author will bring someone to imagine the story how
the characters do it anything. Third, it is possible to share your knowledge to other folks. When you read this
Mind-Set Management: The Heart of Leadership, it is possible to tells your family, friends along with soon
about yours publication. Your knowledge can inspire different ones, make them reading a guide.

Mary Quinn:

Do you really one of the book lovers? If so, do you ever feeling doubt if you are in the book store? Attempt
to pick one book that you just dont know the inside because don't determine book by its deal with may
doesn't work here is difficult job because you are scared that the inside maybe not since fantastic as in the
outside seem likes. Maybe you answer might be Mind-Set Management: The Heart of Leadership why
because the wonderful cover that make you consider concerning the content will not disappoint an
individual. The inside or content will be fantastic as the outside or even cover. Your reading sixth sense will
directly guide you to pick up this book.
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